VEXOR Technology
Generator/Broker Outreach Program

Purpose:  Provide a multi-faceted training and education program to generators and brokers who ship non-hazardous waste to Vexor Technology for processing.  This program will focus on compliance with OAC rule 3745-52-11 regarding hazardous waste evaluation.  The training and education will consist of general rules instruction for all generators and brokers; instructions on the Vexor Technology Off-Specification Container Policy as found in the Facility Compliance Plan; instructions on proper completion of the waste profile for acceptance; and one on one instruction for generators and brokers on incoming waste profiles and whenever a problem arises on inbound materials.

Scope:  The training will focus on educating the generators and brokers on the proper characterization of their waste following OAC 3745-52-11 for Ohio generators and the corresponding USEPA regulations in 40CFR262.11.  The training will be multi-faceted by making available a guideline document to all of Vexor Technology’s generator customers and brokers. The training is more focused to specific generators and brokers during the waste profiling stage for acceptance by giving one-on-one instructions pertaining to proper characterization of waste, how to fill out the waste profile accurately and completely and what to do in the event an off-specification material is shipped, including the responsibility of the generator, broker and Vexor Technology.
Frequency of training:  The training will be continual with the educational information available at all times on our web site.  The one-on-one training will occur on an as-needed frequency, based on the situations arising with incoming approvals and the occurrence of off-specification materials.  

Basic training outline:

I.  
General education outreach to Ohio Generators and Brokers
A.
A link will be made available via our web site to all Ohio generators and brokers regarding the Use of Generator Knowledge in Complying with OAC rule 3745-52-11.  This flier is the OEPA, DHWM guidance document dated July 18th, 2005 with the same name.  This flier is included as Attachment 1. 

B.  
A link will be made available via our web site to all out of state generators and brokers regarding 40 CFR 262.11.  The guidance from OEPA will be used to show the generator what types of questions and analysis should be use to determine the status of their waste.  This flier is included as Attachment 2.

C.  
These links will be the used as the basis for all further instructions and training for generators and brokers during the waste profile and acceptance portion of the outreach training and for the instruction and training in the event of an off-specification material being shipped into Vexor Technology.
.

II.
General Education outreach to all Generators and Brokers regarding the Vexor Technology Facility Compliance Plan as it relates to rejection of off-specification containers.
A. 
Provide a concise instruction manual on the policy employed by Vexor Technology on our web site when an off-specification material is rejected based on the Facility Compliance Plan.  This instruction is included as Attachment 3.

B. 
Provide instruction on the proper manifesting and tracking of off-specification material based on the Facility Compliance Plan.

C.
This instruction manual will be made available via our web site and referred to new and existing generators/customers/brokers when/if an off specification situation arises.
III.
Profile Completion Instructions to all Generators and Brokers.
A.  
List instructions on how to properly fill out the Waste Profile.  These instructions will be made available via our web site to generator and brokers of waste as part of the profile package.


B.
This instruction is included as Attachment 4.

IV.
Direct “One-on-One” Training with Brokers and Generators
A.  
AT A MINIMUM, this will occur each time the Off-Specification Container Policy is implemented in that, during customer contact after off-specification containers are received, there is explanation as to appropriate waste identification and characterization regulatory requirements, methods and options available to the broker or generator in order to resolve the apparent off-specification parameters/issues.  

B.
This training will occur on an as-needed basis for all generators and brokers who require assistance in identifying and characterizing their waste and will be an ongoing training.

C.
This training will be done by Vexor Technology staff including the Technical Customer Service reps, the Technical / Compliance Manager and the Facility Manager.

D.
This training will include the use of the OEPA guidance document as listed in Section I. of this training on the use of generator knowledge versus analysis and also using USEPA 40CFR262.11 in identifying listed waste versus characteristic waste for out of state generators and brokers.

E.
Each waste profile submitted to Vexor Technology will be approved following the procedures listed in the Waste Analysis Plan and whenever generator or broker information is questioned or needs further explanation, this training will take place to help educate the generator and broker not only on the proper characterization of their waste but also the ramification of shipping off-specification material into Vexor Technology.

Summary:  By implementing these training procedures and educating the generators and brokers, Vexor Technology hopes to reduce the amount of off-specification materials shipped by the generators to Vexor Technology.  This education outreach program will help inform the generators on the guidelines issued by OEPA to help them properly characterize and ship their waste and how to handle any issues which may arise including the shipment of off-specification materials and allows for a two way line of communication between the generators, brokers and the Compliance staff at Vexor Technology.
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